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Visit BCBSF's Intranet and win $20 
There's a wealth of business information waiting to help you work smarter 
andfaster-on the Intranet, BCBSF's internal Web network. Explore sites like Blue 
Views, BRIC (Business Research Information Center) and Human Resources. 
Visit the Intranet during December and get in on the $20 American Express 
gift check give-away. Click on a "Do Your }Most" banner ad and register on-line 
to win. There'll be four weekly drawings beginning Dec. 11; 16 winners in all. 
So visit the BCBSF Intranet and enter to win today! 
Want to learn what's available on the Intranet? 
Attend a BRIC brown bag Lunch & Learn session in Jacksonville Dec. 9 
(12:30 p.m.-1:30 p.m.) or Dec. 15 (11:30 a.m.-12:30 p.m.; 12:30 p.m.-1:30 p.m.) 
in DCC 100, Room 101A. Call x55344 lo reserve a space now! 
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Blue Views is up and running! 
]Jyou haven't checked out Corporate Communications' new Blue Views 
Intranet site, do it now! Launched Nov. 30, Blue Views is easy to access and loaded 
with important corporate news and information. 
Blue Views Programs includes a virtual library of company publications: 
• Quick Connections 
• Perspectives-new quarterly soon to debut 
• Florida Blue-our customer newsletter 
• Profile-special issues dedicated to Organization Re-design 
• Employee bulletins-companywide alerts 
• Shop & Save-employee classifieds on-line. 
Point2Point is an interactive site that enables you to comment about key 
corporate issues and participate in on-line surveys. 
Face-to-Face provides excerpts from the latest Closer Look corporate video, 
Town Hall meeting and other corporate-wide communications. 
Go to About the Blues to find the annual report and current press releases, and 
Corporate Direction to learn more about the company's visionfor its.future and 
the strategies in place to take us there. 
Also check out Special Alert when it's flashing on any Intranet page. It's where 
you'll.find breaking news and information for all BCBSF employees. 
Check it out! 
The Intranet is a click away 
To reach Blue Views or any other departmental sites on the Intranet: 
• Click on the Internet Explorer browser on your desktop; 
• Click on the home page address or type: http:! /home. bcbsfl. com; 
• When you reach the home site, click on any specific site; e.g., Blue Views. 
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the 
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be 
reproduced in whole or in part without permission. Copyright 1998. You are invited to share your comments by 
voice (904-905-3047) or email (Blue Views). Editor: Laura Jo Brunson. Contributing Writer: Irene E. Lombardo. 
Y2K info line and Web site go live 
Have questions or want to know the 
status of the company's ef orts to prevent 
our computers and other systems from 
malfunctioning come Jan. 1, 2000? 
The Y2K project team has established a 
telephone information line and a new page 
on the BCBSF Web site: www.bcbsfl.com. 
The toll-free telephone number is: 
1-877-YZK-7778 (t-877-925-7778). 
Callers can hear a brief prerecorded 
status message or leave a message. Those 
leaving a message can expect a response to 
their question or request for information 
within three to five working days. 
The Y2K page on the BCBSF Web site 
provides an overview of the Y2K challenge 
that all businesses face and what we are 
doing to address the issues associated with 
computers mistaking "00" as the year 1900 
instead of 2000. The latter covers both the 
scope and.five phases of the project­
identijication, assessment, remediation, 
testing and contingency planning. 
The site also includes a question-and­
answer section, as well as helpful external 
links covering not only health care but 
utilities, government, the financial industry 
and general Y2I{ Web sites. 
Nominate your Ageless Hero 
The Blue Cross Blue Shield Association 
again is sponsoring the Ageless Heroes® Award. 
The program celebrates the outstanding 
accomplishments of older individuals. Ageless 
Heroes will honor six seniors, age 65 +, in six 
categories: vigor and vitality; community 
involvement; love of learning; creative 
expressions; bridging the generations and 
against the odds. 
All nominees receive a certificate in 
recognition of their inspiring efforts. The 
winners will be recognized at a special 
ceremony in Chicago. 
Last year, some 1,300 seniors were 
nominated nationwide. Among them were: 
• Robert Henry Rodgers, 9 5, of Boca Raton, 
who is probably the world's oldest active 
soccer referee. 
• Evelyn Stone, 78, of Winter Springs, 
who released a jazz CD of songs written by 
husband, Jesse Stone, 96, composer of the 
19 5 Os rock classic, "Shake, Rattle and Roll." 
• Buddy Zais, 80, of Boca Raton, who 
graduated magna cum laude with a 
philosophy degree at 77. 
Have an ageless hero that you'd like to 
nominatefor the 1999 award? Fill out a 
nominationform (available in the Blue 
Views folder in Nlicrosojt Exchange) and 
explain in 100 words or less why your nominee 
is an Ageless Hero. i\1/ail your write up and 
nominationform by FridaY, Feb. 26, 1999, to: 
Ageless Heroes Awards 
P.O. Box 2042 
South Hackensack, NJ 07606-2042 
You also can call for a nominationform 
toll-free at 1-877-286-8106. Or visit BCBSA's 
Web site at www.bluecares.comfor an on-line 
nomination form or more infomwtion. 
Virtual O.ffice (VO) is available to providers 
not only in the North GBU, where it was 
introduced, but to some of the largest hospitals 
and medical practices in the South and 
Central GBUs. Here's the latest on the roll 
out of VO through Nov. 28. 
Number of electronic 
transactions received: 
Number of live sites: 
Number ofph_ysicians: 





Principal acquisition update 
Various cross-functional teams are 
working to successfully convert Principal 
Health Care of Florida (PHCF) customers to 
our HNJO subsidiary, Health Options. 
Here's what's happening: 
• We expect to .finalize the acquisition on 
Dec. 31, 1998, and take ownership on Jan. 1, 
1999, pending regulatory approvals. 
• The conversion of customers will begin 
April 1, 1999; we will of er PHCF's 
approximately 150,000 members (5,800+ 
groups) our porifolio of health care benefit 
plans as their contracts renew. 
• We have developed a conversion plan 
for the PHCF book of business and a new 
distribution strategy to help our new 
customers have a smooth transition. 
• We are in the process of completing a 
transition services agreement that defines the 
relationship between PHCF and Health 
Options during the conversion year. 
• We have placed on-site teams at PHCF 
offices to conduct due diligence activities and 
learn more about PHCF's operations. 
• We have interviewed many of PHCF's 
345 employees to consider themfor future 
employment with us; but, the acquisition 
agreement does not include PHCF employees. 
We will continue to keep you posted as 
information becomes available. Also look in 
Microsoft Exchange. Double click on each 
of the followingfolders: Public Folders/All 
Public Folders/Information Central/Blue 
Views/Principal. 
Luck is infatuated with the efficient. 
-Persian proverb 
During the holidays, many BCBSF areas 
coordinate activities designed to aidfamilies in 
need. GenerallY, company policy prohibits such 
activities at work, but exemptions are made at 
this time of year. Please limit donations to 
tangible items, likefood and clothing, and do 
not collect money. Also, do not pressure any 
employee to participate. 
Questions? Contact Nlary Bridgman, vice 
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